
  
 
Custom Graphic by VISCO LIMITED WARRANTY 
 
Parts provided by Visual Image Systems Company LLC (VISCO), are warranted to be free from defects in materials or 
workmanship on products properly installed per the installaBon instrucBons provided with the product. This warranty 
covers repair or replacement of any defecBve product at no charge during the applicable warranty period listed below. 
Labor for replacement or service of defecBve product is not paid or reimbursed by VISCO. 
 
Terms and Condi-ons: 

1. Warranty Claim Process: All warranty claims must be submiHed through our website at warranty.visco.graphics. 
We do not accept claims via phone or email. 
 

2. Defects in Workmanship: Any defect in workmanship, such as print, cuJng, or registraBon, must be idenBfied 
and reported BEFORE installaBon to qualify for coverage under this warranty. 
 

3. Exclusions:  
a. This limited warranty does not cover any damage, defect or malfuncBon caused by misuse, abuse, 

accident, improper installaBon, modificaBon or improper or lack of maintenance.  
b. In no event shall VISCO be liable for any direct, indirect, puniBve, incidental, special, or consequenBal 

damages arising out of, or in any way connected with, the use of our products. 
c. We do not cover damages resulBng from improper installaBon. It is the responsibility of the installer to 

ensure proper surface preparaBon, adherence to temperature guidelines, and correct installaBon 
methods. Any damage caused by improper installaBon will not be covered under this warranty. 
 

4. Warranty Period:  The warranty period covers the life expectancy of our products.  Adhesion and peeling is only 
covered under the warranty if the graphics were installed by an authorized Ford Dealership. 

a. Products on New Vehicle Monroney Label (window sBcker): 
i. USA: Matches new vehicle warranty: Ford – 3 years or 36,000 miles; Lincoln – 4 years or 50,000 

miles. 
ii. OUTSIDE USA: Matches new vehicle warranty: Ford – 3 years or 60,000 kilometers; Lincoln – 4 

years or 80,000 kilometers. 
b. Parts purchased and installed during or a`er original vehicle warranty: 

i. USA: Either 1 year/unlimited miles or remainder of new vehicle warranty, whichever provides 
greater benefit. 

ii. OUTSIDE USA: Either year/unlimited kilometers or remainder of new vehicle warranty, 
whichever provides greater benefit. 

Note:   This warranty statement is subject to change without prior noBce. Please refer to our website for the most up-to-
date warranty terms and condiBons. 

For any further inquiries or assistance regarding warranty claims, contact us by visiBng hHps://visco.graphics/. 
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